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Structured content is information that is organized 
in a predictable way and is usually classified with 
metadata. XML is a common storage format, but 
structured content can also be stored in other 
standard or proprietary formats.

Structured content
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Structured content



© 2024 RWS6

Why create documents with structured content components?

Write once, reuse many times

Semantically rich and interoperable

Full audit trail – compliancy

Unify collaboration, accuracy

Output and translation automation
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Drivers

Efficiency
• Single source, multichannel publishing
• Automated formatting, dynamic publishing, personalization

Compliance 
• Content quality and consistency
• Content reuse vs copies, governance, schemas and templates

Value
• Repurposable and adaptable content
• Granular content assets, semantic tagging, metadata, variables 

and conditions
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From documents to data
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Extending elements with meta data
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Blending data into documents
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AI
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AI

Traditional AI: trained for narrow, specific tasks. Trained to follow 
specific rules, do a particular job, and do it well, but not creating 
anything new.

Generative AI (Gen AI): trained on large datasets, to interact with and 
to create something new. Trained on a set of data and learning the 
underlying patterns to generate new data that reflects the training set.
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Advantages of structured content for AI

Easier data processing: the schema makes it easier for the algorithms to parse, process, 
and understand the data. This leads to more efficient training and potentially better 
results.

Contextual understanding: metadata in structured content provides valuable context 
and additional information for the language model. This helps the model understand the 
semantics and relationships between different data elements more effectively.

Improved accuracy: structured content is organized and follows a consistent structure, it 
can reduce the ambiguity and noise in the data. This leads to better performance, as the 
model can more easily identify patterns and relationships in the input data.
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Real-world examples
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Publishing

• Proofreading: spellchecker on steroids, that checks factual against 
external sources or against internal datasets.

• Optimize style according to corporate tone-of-voice. Avoid to 
identify multiple authors have been working on a certain 
publication.



© 2024 RWS16

Educational publishing

• Present information in the best possible way: interactive maps, 
time-lines, charts, tables, or text. Whatever works best.

• Let the AI model generate quiz questions based upon educational 
content

• Rewrite and reuse content in a response to the provided answer to 
a question
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www.rws.com

www.rws.com

http://www.rws.com/
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www.rws.com

RWS Holdings plc is a unique, world-leading provider of technology-enabled language, content and intellectual property services. Through 

content transformation and multilingual data analysis, our combination of AI-enabled technology and human expertise helps our clients to 

grow by ensuring they are understood anywhere, in any language.

Our purpose is unlocking global understanding. By combining cultural understanding, client understanding and technical understanding, our 

services and technology assist our clients to acquire and retain customers, deliver engaging user experiences, maintain compl iance and gain 
actionable insights into their data and content.

Over the past 20 years we’ve been evolving our own AI solutions as well as helping clients to explore, build and use multilingual AI 
applications. With 45+ AI-related patents and more than 100 peer-reviewed papers, we have the experience and expertise to support clients 

on their AI journey.

We work with over 80% of the world’s top 100 brands, more than three-quarters of Fortune’s 20 ‘Most Admired Companies’ and almost all of 
the top pharmaceutical companies, investment banks, law firms and patent filers. Our client base spans Europe, Asia Pacific, Africa and North 

and South America. Our 65+ global locations across five continents service clients in the automotive, chemical, financial, le gal, medical, 

pharmaceutical, technology and telecommunications sectors.

Founded in 1958, RWS is headquartered in the UK and publicly listed on AIM, the London Stock Exchange regulated market (RWS.L ).

For further information, please visit: www.rws.com. 

© 2024 All rights reserved. Information contained herein is deemed confidential and the proprietary information of RWS Group* . 
*RWS Group shall mean RWS Holdings plc for and on behalf of its affiliates and subsidiaries. 

http://www.rws.com/
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